
What is the Latam cancellation policy? 
 
LATAM's cancellation policy depends on your ticket type and when you cancel, 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) but generally, you can receive a full refund within 24 hours of booking if 
you purchased the ticket at least seven days before departure 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) . After 
this period, a full refund is often possible only if the fare rules allow it and you cancel before your 
first flight departs; otherwise, penalties 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)  or no refunds may apply. 

Latam Airlines’ cancellation policy is designed to provide passengers with flexibility while also 
balancing the airline’s operational requirements 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Depending on the type of 
ticket purchased, travelers may be eligible for full or partial refunds, or in some cases, travel 
vouchers that can be used for future flights 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Latam distinguishes between 
refundable and non-refundable fares, with refundable tickets generally allowing cancellations 
with full reimbursement, whereas non-refundable tickets may only qualify for partial refunds or 
credit for future travel 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

For passengers who need to cancel their flight, the process typically begins online through 
Latam’s official website or mobile application, where the “Manage Booking” section allows users 
to submit a cancellation request 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Providing accurate flight details, booking 
reference, and passenger information ensures that the request is processed efficiently 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). In addition, Latam’s customer service team is available to assist 
passengers over the phone at 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa), offering guidance on eligibility, refund 
procedures, and alternative options such as rebooking or travel credits 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

One important aspect of Latam’s cancellation policy is the time frame in which cancellations are 
made 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Cancelling well in advance of the scheduled departure often 
increases the likelihood of receiving a higher refund amount or avoiding cancellation fees 
entirely 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). For international flights, Latam may impose different rules 
depending on the country of departure or destination, so travelers are encouraged to review the 
specific terms associated with their ticket at 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Latam also adheres to a 24-hour risk-free cancellation policy for many bookings, allowing 
passengers to cancel within 24 hours of purchase without incurring fees, provided the flight was 
booked at least seven days before departure 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). This policy ensures 
travelers have flexibility to adjust plans shortly after booking, which is especially useful for 
unexpected schedule changes or errors in ticket selection 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

In cases of involuntary cancellations, such as flight disruptions, schedule changes, or 
health-related travel restrictions, Latam often provides full refunds or rebooking options at no 
additional cost 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Passengers should retain all booking confirmations and 
receipts, as documentation may be required when requesting refunds through customer service 
at 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Payment method also affects the processing time for Latam refunds 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 
Credit card refunds may take several business days to reflect, while cash payments or other 



payment methods could require longer processing periods 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Travelers 
seeking faster resolution are encouraged to stay in direct contact with Latam’s customer service 
at 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Ultimately, understanding Latam Airlines’ cancellation policy  𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) empowers 
passengers to make informed decisions, avoid unnecessary fees, and secure appropriate 
refunds or travel credits 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). By acting promptly, maintaining proper 
documentation, and following the airline’s outlined procedures, travelers can ensure a smooth 
and efficient cancellation experience 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

 
 
Can I cancel my flight and get a full refund? 
 
It depends on when you booked the flight  𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) and if it's a refundable ticket. 
If you booked your flight at least seven days before departure and it's within 24 hours of 
booking,𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)  you can cancel and get a full refund. After that, you'll likely only 
get a refund 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) if you purchased a refundable fare or if the airline cancels 
your flight. 
 

Yes, it is often possible to cancel a flight and receive a full refund,𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa)  but 
eligibility depends on several factors including the airline, ticket type, and timing of the 
cancellation 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Most airlines differentiate between refundable and 
non-refundable tickets, with fully refundable tickets allowing passengers to cancel at any time 
before departure and claim the full amount paid 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Non-refundable tickets, 
on the other hand, may only qualify for partial refunds or travel credits, making it essential to 
review the fare conditions at the time of booking 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Many airlines also comply with a 24-hour cancellation window, which permits passengers to 
cancel their flight within 24 hours of booking without penalties, regardless of the ticket type 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). This rule is particularly useful for travelers who book flights impulsively or 
need to correct errors in their itinerary 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). By acting quickly within this period, 
passengers can secure a full refund directly to their original payment method, including taxes 
and service fees 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Cancellation policies may vary significantly for international flights or promotional fares 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Airlines often impose stricter conditions for discounted tickets, and 
refunds may be limited or offered as travel vouchers instead of cash 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 
Therefore, understanding the specific terms associated with your booking is crucial to avoid 
unexpected fees or denied refund requests 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Passengers who wish to cancel and request a full refund can usually do so online through the 
airline’s official website, mobile app, or by contacting customer service directly at 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Providing all relevant booking details, such as ticket number, passenger 



name, and flight information, ensures that the refund process is handled efficiently 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Keeping copies of confirmation emails and receipts is also recommended 
to facilitate any follow-up with the airline if needed 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

In cases of involuntary cancellations, such as flight disruptions, delays, or cancellations initiated 
by the airline, passengers are typically entitled to a full refund regardless of ticket type 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Airlines may also offer additional options such as rebooking or travel 
credits, but passengers have the right to request the full refund instead at 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Payment methods can influence the speed at which refunds are processed 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Credit card refunds often take several business days to appear, while 
other forms of payment such as bank transfers or cash might require longer processing periods 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Maintaining clear communication with customer service at 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) can help ensure timely updates and confirmation of the refund status 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Ultimately, the ability to cancel a flight and receive a full refund depends on careful attention to 
airline policies, fare conditions, and timing 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). By understanding these 
factors, acting promptly, and keeping accurate records, passengers can maximize their chances 
of obtaining a full refund with minimal hassle 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

 
 
What is the 24-hour rule for Latam? 
The 24-hour rule for LATAM Airlines  𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) is a customer-friendly policy that 
allows passengers to cancel their ticket and receive a full refund if the cancellation is made 
within 24 hours of purchase 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 
 

The 24-hour rule for Latam Airlines is a passenger-friendly policy that allows travelers to cancel 
their flight reservation within 24 hours of booking without incurring any penalties or fees 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). This rule is especially beneficial for passengers who may have made a 
booking in haste, realized an error in the travel date, or found a better fare shortly after 
completing their purchase 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). By offering this window, Latam ensures that 
travelers have the flexibility to review and adjust their travel plans without financial risk 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

To qualify for the 24-hour rule, the flight must typically be booked at least seven days before the 
scheduled departure date 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Bookings made within seven days of departure 
may not be eligible for this risk-free cancellation, and passengers should carefully check the fare 
conditions at the time of purchase 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). This timeframe allows travelers to act 
promptly if changes are needed, ensuring they can cancel and request a full refund to the 
original payment method 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 



Passengers can easily cancel under the 24-hour rule by logging into Latam’s official website or 
mobile app and accessing the “Manage Booking” section 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Here, travelers 
can select the cancel option, confirm their request, and initiate the refund process 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). For those who prefer direct assistance, contacting Latam’s customer 
service team at 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) provides guidance on eligibility, refund procedures, and 
any additional steps required to complete the cancellation efficiently 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

It is important to note that the 24-hour rule applies to most fare types, including standard and 
fully refundable tickets 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). However, deeply discounted promotional fares or 
special offers may have specific exclusions, and passengers should review the terms and 
conditions of their ticket to confirm eligibility 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Understanding these 
distinctions helps travelers avoid unexpected fees or delays when requesting a refund 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

The 24-hour rule also provides peace of mind for international travelers, business passengers, 
and families who may face sudden changes in plans 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). By acting within this 
window, passengers can adjust travel arrangements without penalty, ensuring a more flexible 
and stress-free booking experience 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Additionally, refunds are typically 
processed to the original payment method, including taxes and service fees, which streamlines 
the reimbursement process 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

In summary, Latam Airlines’ 24-hour rule is a vital feature for travelers seeking flexibility and 
security in their flight bookings 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). By understanding the eligibility 
requirements, acting quickly, and following the proper cancellation procedures online or via 
customer service at 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa), passengers can ensure they receive a full refund and 
maintain control over their travel plans 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). This policy highlights Latam’s 
commitment to customer satisfaction while aligning with international standards for consumer 
protection 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

 
 
 
How do I get my full refund from Latam? 
To request a refund you will need to create a case 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) and enter your 
information in the "Refund of tickets due to retraction" category 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) . You 
may also request a refund at LATAM Airlines sales offices, at authorized agencies, or by calling 
our Contact Center 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Getting a full refund from Latam Airlines requires understanding the airline’s refund policies, 
ticket types, and the proper procedures to follow 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Passengers with fully 
refundable tickets are generally eligible for a complete reimbursement, while non-refundable or 
promotional fares may only qualify for partial refunds or travel credits 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). To 
maximize the chances of receiving a full refund, it is essential to review the fare conditions at 
the time of booking and act promptly if cancellation is needed 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 



The first step in obtaining a refund is to access Latam’s official website or mobile app and 
navigate to the “Manage Booking” section 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Here, passengers can select 
their flight, review ticket details, and initiate a cancellation request 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 
Accurate information, such as booking reference, passenger name, and flight number, is critical 
to ensure the request is processed without delays 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). For bookings made 
through travel agencies or third-party platforms, it is often necessary to request the refund 
through the original point of purchase 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Latam also provides a 24-hour risk-free cancellation policy, which allows passengers to cancel 
their flight within 24 hours of booking and receive a full refund, provided the flight was booked at 
least seven days in advance 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Utilizing this window is an effective way to 
ensure full reimbursement without penalties, especially for last-minute booking adjustments or 
errors 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

For passengers who face involuntary cancellations, such as flight disruptions, schedule 
changes, or travel restrictions, Latam often offers full refunds automatically or upon request 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Providing supporting documentation, such as cancellation notices or 
travel advisories, can expedite the refund process and prevent disputes 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). It 
is also recommended to maintain all confirmation emails and receipts for reference 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Payment methods play a significant role in the timing of refunds 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Refunds 
for credit card transactions typically take 7-14 business days to appear in the account, while 
other methods, such as bank transfers or cash payments, may require a longer processing 
period 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Staying in contact with Latam’s customer service at 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa) can help track the status of the refund and resolve any delays efficiently 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

Finally, for urgent or complex cases, visiting a Latam ticket office or authorized agency can 
expedite the refund process 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). Clear communication with customer service, 
timely action, and adherence to Latam’s guidelines are key to securing a full refund 
𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). By understanding these procedures, passengers can confidently manage 
cancellations and recover their funds without unnecessary stress 𝟭_𝟴𝟱-𝟱𝟴𝟯𝟴𝟰𝟴)-𝟴𝟲[𝖀sa). 

 


